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Find the correct answers (a, b, c, or d) and mark them on your answer sheets. 

 

1. The person who is responsible for managing affairs is called an ………… . 

 a. administrate  b. administration 

 c. administrates  d. administrator 

2. The word occupation refers to one’s usual or principal work or business. ‘Occupation’ 

means………… . 

 a. holiday  b. job 

 c. hobby  d. background 

3. Bureaucratic management is a style of management based on the principles of ………… . 

 a. bureaucratic  b. bureaucratical 

 c. bureaucrary  d. bureaucratically 

4. Public administrative jobs range ………… the exploration of outer space to sweeping the 

streets. 

 a. as  b. from 

 c. than  d. to 

 5. Consideration of the leading definitions of public administration reveals that there are three 

underlying approaches to the field. ‘Reveals’ means ………… . 

 a. hides  b. changes 

 c. disappears  d. shows 

6. Public administration means different things to different observers and lacks a significant 

common theoretical meaning. ‘Significant’ means ………… . 

 a. important  b. substantive  

 c. usual  d. unusual 

7. ………… may be defined as the state of being accountable, answerable, liable, or responsible. 

 a. Ability  b. Productivity 

 c. Authority  d. Accountability 
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8. The system with grades of authority or status from the lowest to the highest is called ……….. . 

 a. hierarch  b. efficiency 

 c. ability  d. productivity 

9. He succeeded in the implementation of his ideas. ‘Implementation’ means ………… . 

 a. turning off  b. carrying out 

 c. breaking off  d. cutting off 

10. Mr. Kenedy runs this department. ‘Runs’ means ………… . 

 a. manages  b. closes 

 c. destroys   d. limits 

11. The manufacturing ………… of a country includes all the manufacturing industries. 

 a. consensus  b. endeavor 

 c. sector  d. infantry 

12. He ………… each of us our tasks. 

 a. allocate  b. to allocate 

 c. allocated  d. allocating 

13. Since we now have a better idea, let us describe it. ‘Since’ means ………… . 

 a. because  b. before 

 c. after  d. when 

14. Public and private administration exhibit two areas of comparison and conflict: ………… and 

procedural. 

 a. artistic  b. scientific 

 c. sociological  d. substantive 

15. Procedural issues address management as a(n) ………… process going on all over the world. 

 a. rural  b. universal 

 c. urban  d. common 

16. These objectives are very different. ‘Objectives’ means ………… . 

 a. goods  b. goals 

 c. events  d. adventures 
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17. The function of the police to protect the public implies ………… . 

 a. advice  b. penalty 

 c. duty  d. sense 

18. The person who buys goods or uses services is called a ………… . 

 a. consumer  b. seller 

 c. writer  d. reader 

19. The person who starts or organizes a commercial enterprise, specially one involving financial 

risk is called a(n) ………… . 

 a. buyer  b. seller 

 c. singer  d. entrepreneur 

20. Our firm has employed 200 workers. ‘Firm’ means ………… . 

 a. school  b. university  

 c. company  d. high school 

21. The rise in prices thought to be caused by increases in the cost of production or in the money 

supply is called ………… . 

 a. production  b. consideration  

 c. conversation  d. inflation 

22. The book in which a business firm, a bank, etc records its financial accounts is called 

a………… . 

 a. ledger  b. paper 

 c. notebook  d. dictionary 

23. The revenue is money received by a business or as a result of its trading activity. ‘Revenue’ 

means………… . 

 a. income  b. loss 

 c. capital  d. supply 

24. The procedural concerns reflect the dilemma of the open versus ………… system. 

 a. wide  b. long 

 c. closed  d. small 
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25. The …………… team is in charge of finding new employees. 

 a. promotion  b. recruitment 

 c. investment  d. advisory 

26. She has a seat on the ………… of directors of a large company. 

 a. wood  b. iron 

 c. steel  d. board 

27. The workers asked the boss for a pay raise. ‘Boss’ means ………… . 

 a. worker  b. manager 

 c. employee  d. student 

28. You must employ someone to oversee the project. ‘Oversee’ means ………… . 

 a. forget  b. destroy 

 c. supervise  d. decrease 

29. The pyramid model brings forth the concepts of unity of command, ………… of command, 

and span of control. 

 a. chain  b. interest 

 c. span  d. order 

30. A third concept that is linked to a pyramidal structure is span of control. ‘Linked’ 

means………… . 

 a. changed  b. sparated  

 c. forced  d. connected 
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