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I. Read the sentences below and then pick out the corrects answers.  

  

1. These workers are working in ………… to repair the damaged railway line. 

 a. traits b. shifts c. theories d. laws 

2. The assembly–line worker died in the ………… of his duty last month.  

 a. department b. resource c. performance d. allocation 

3. The project was so huge that the two employers ………… on it. 

 a. organized b. developed c. evaluated d. cooperated 

4. He ………… his department into six group. Therefore the work was done properly. 

 a. cooperated b. recorded c. evaluated d. organized 

5. We have to consider our real options, not the ………… ones. 

 a. imaginary b. creative c. administrative d. demanding 

6. He is always absent from work. He seems to be ………… somewhere near the door. 

 a. leading  b. lurking c. evolving d. managing 

7. He was very ill for 3 years. His memory is ………… by his illness. 

 a. produced b. imagined c. blurred d. lurked 

8. There is a vital ………… that keeps administration from being characterized as an art.  

 a. precision b. equation c. creation d. difference 

9. He is very busy now. He can not accept any other ………… he has a lot things to do. 

 a. departments b. assembly–lines  c. allocations d. commitments 

10. A chairman should lead and control meetings. His ………… is to control meetings. 

 a. method b. management c. function d. aptitude 

11. In order to deal with the matter, we have to ………… a committee.  

 a. damage  b. set up c. convey d. detect 

12. He knows a lot about management. Industrial economy is really outside his ………… . 

 a. rudiment b. domain c. interaction d. essence 

13. These computers are very useful. The ………… value of these tools is very high. 

 a. utility b. process c. record d. cooperation 
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14. The court room is not allowed to all people. The ………… are not allowed to enter the court 

room. 

 a. goals b. public c. organizations d. domains 

15. Organized collectives of ……… constitute a variety of public communities in every country. 

 a. defenders b. soldiers c. citizens d. managers 

16. His main interest is getting more money. In other words his has a strong ………… to get 

more money. 

 a. project b. promotion c. coaching d. motivation  

17. What was the cause of that strike. The strike was because of the ………… of ten workers. 

 a. motivation b. funding c. dismissal d. leadership 

18. They told me that I would be dismissed, unless I ………… more and more on my work. 

 a. tackle b. concentrate c. adapt d. sustain 

19. Whoever finds the document will be given a special ………… . 

 a. reward b. consequence c. ambition d. training 

20. Where does he keep all his money? 

 I think he ………… all his money in a bank. 

 a. adapts b. reserves c. grumbles d. tackles 

21. ………… is concerned with why people do or avoid doing things.  

 a. Dismissal b. Reward c. Motivation d. Stress 

22. I think an unhappy work ………… can affect an employee’s behavior. 

 a. project b. management c. coaching d. environment 

23. The Red Crescent is a(n) ………… which helps people all over Iran.  

 a. process b. cooperation c. organization d. development 

24. My friend’s main ………… in the office is to become a good superviser. 

 a. essence b. goal c. process d. action 

25. If anything happens to the assembly–line the manager should accept full ………… . 

 a. trivial b. development c. decision d. responsibility 

26. All the workers on strike are ………… better pay. 

 a. evaluating b. demanding c. creating d. managing 
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27. We all had a ………… that the man was lying to us. 

 a. detection b. hunch c. procedure d. skill 

28. All managers should learn the ………… of organizing. 

 a. resource b. skill c. feasibility d. procedure 

29. The workers seem to have no encouragement. In other words, they have no ………… . 

 a. inducement b. precision c. intuition d. imagination 

30. Iran khodro company ………… thousands of cars every year. 

 a. deems b. evolves c. produces d. leads 
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II. 
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1. Obviously, categorizing public administration brings with it some fuzziness since this field 

shares traits with both science and art. 

 

2. A process is a systematic way of doing things. We define management as a process because all 

managers, regardless of their particular aptitudes or skills, engage in interrelated activities. 

 

3. Public means the citizens of a given area the people of a town, county, state or country. 

 

4. People with managerial roles are expected among other things, to make decision as an 

important part of their responsibilities.  
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