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1-The manager declared that he was not ............ for his employees' debts,
1. egoistic 2. inborn 3 vivid 4. liable
2-Among the directors' ............ are truthfulness and kindness.
1. clients 2. virtues 3. properties 4. purchases
3-The key feature of a..........cccceauaueeeeees is that if it fails it can only require its members (shareholders)
to meet its debts up to the limit of the nominal value of their shares.
1. partnerships 2. sole traders 3. limited company 4. cooperatives
L R thinking reveals that customers buy products rather than solutions to problems.
1. Market orientation 2. Sales orientation
3. Production orientation 4. Product orientation
5-Examplesof .....ccccerveeercrerennnnnne attitutes can be found in some supermarket chains and in numbers
of travel agency operations.
1. product orientation 2. production orientation
3. market orientation 4. sales orientation

6-It is not an independent entity; that is, the devision manager can not make decisions as freely as
the owner of a truely separate enterprise because he or she must still report to central
headquarters.............. is the best translation for the unerlined part.
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7-The two business .......ccccueea....... the deal quickly.
1. impeded 2. clinched 3. confined 4. geared
B i can reinforce the brand image and the point - of - sale attraction to the buyer.
1. Advertising 2. Distribution 3. Publicity 4. Packaging
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9-A mass consumption product such as toothpaste needs a very wide network of distribution and
every grocery and general mercheandiser will have to_be contacted either by manufacturer's
salesman or wholesaler................ is the best translation for the underlined part.
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10-The assembly-line worker's........cccu..... is very good.

1. peer 2. user 3. retail 4. virtue

11-To lead sucessfully ,managers can monitor their employees' progress and control ongoing

processes through....................

1. organizational setting 2. effective communication

3. symbolic messaging 4. contemplating alternatives
12-1n any organization these 3 factors.....cccccinnnene are attributed to communication.

1. committies-departments and facts
2. media-skills and organization of communication
3. opinions-chaiting metings and interviewing

4. medias- memos and the chain of command

13-Mike treats his .....cccoceeiciiiannns well, but expect them to work hard.

1. contemplates 2. supervisors 3. subordinates 4. accelaration
14-Theuiinciciannn increases the company's income because it gives positive incentives.

1. sales promotion 2. pricing decision 3. personal selling 4. market segment

15-Making provision for changes brought about by death or retirement of partners can be specified

1. individual professional 2. sole traders members

3. partnership relation cooperatives 4. formal partnership agreement
16-1t's not possible to ......ccuuu.is precisely the time of meeting.

1. strike 2. strive 3. distribute 4. pinpoint
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17-The group has ...c.ccciininnnciciannns with several organizations abroad.

1. discontent 2. affiliations 3. intervene 4. yentilation

18-Establishing a mechanism for gathering and approprately processing the data to obtain needed
information is a step of ..................

1. implementing of the MIS 2. designing the MIS
3. planning for the MIS 4. operating the MIS
19-Most managers are however deficient in the art of human relations,......cc..cccce. is the best

translation for this sentence.
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20-These management information system{MIS) are rapidly becoming indispensible for planning-
decision making and controil............... is the best translation for the underlined part.
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